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WELCOME AND OPENING 
 
1. The Fourteenth meeting on the development of an electronic application form (EAF/14 meeting) was 
opened and chaired by Mr. Peter Button, Vice Secretary-General of UPOV, who welcomed the participants in 
Geneva and those who participated in the meeting by means of electronic conference. 
 
2. The list of participants is reproduced in Annex I to this report.   
 
 
APPROVAL OF THE AGENDA 
 
3. The meeting adopted the draft agenda as proposed in document UPOV/EAF/14/1. 
 
 
DEVELOPMENTS CONCERNING UPOV PRISMA   
 
4. The meeting considered document UPOV/EAF/14/2 “Developments concerning UPOV PRISMA” and 
received a presentation by the Office of the Union on the latest developments in relation to the electronic 
application form, a copy of which is reproduced in Annex II to this document. 
 
UPOV PRISMA Version 2.3 
 
Participating UPOV members and crops/species covered 
 
5. The participants noted that Version 2.3 was released on October 25, 2019, with the following coverage 
in terms of authorities and crop (changes from previous Version are highlighted in grey):  
 

Authority Crop coverage in Version 2.3 
(changes from previous Version are highlighted in grey) 

African Intellectual Property 
Organization (OAPI) OA All genera and species 

Argentina AR 

Apple (Fruit Varieties), Barley, Black Radish, Broad Bean, Brussels Sprouts, Cauliflower, 
Chili, Chinese Cabbage, Cotton, Egg Plant, Fig, Grapevine, Green onion, Grey Shallot, 
Hot Pepper, Indian mustard, Japanese Bunching Onion, Maize, Melon, Oriental Radish, 
Papaya, Paprika, Potato, Rose, Salvia, Shallot, Soya Bean, Spinach, Sugarcane, Sweet 
Pepper, Tomato Rootstocks, Watermelon, Welsh Onion, Wheat, Witloof Chicory 

Australia AU All genera and species 
Bolivia (Plurinational State of) BO All genera and species 
Canada CA All genera & species excluding algae, bacteria and fungi 
Chile CL All genera and species 
China CN Lettuce 
Colombia CO All genera and species 
Costa Rica CR All genera and species 
Dominican Republic DO All genera and species 
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Authority Crop coverage in Version 2.3 

(changes from previous Version are highlighted in grey) 
Ecuador EC All genera and species 

European Union QZ All genera & species excluding agricultural crops apart from Bent, Cocksfoot, Fescue, 
Meadow Fescue, Potato, Soya Bean, Ryegrass, Timothy 

France FR All genera & species 

Georgia GE 
Apple (Fruit Varieties), Barley, Blackberry, Blueberry, Cherry (Sweet Cherry), Chick-Pea, 
Field Bean, French Bean, Hazelnut, Lentil, Maize, Oats, Peach, Pear, Potato, 
Raspberry, Soya Bean, Sunflower, Tomato, Walnut, Wheat 

Kenya KE All genera and species 
Morocco MA Melon 
Mexico MX All genera and species 
Netherlands NL All genera and species 
New Zealand NZ All genera and species 
Norway NO All genera and species 
Paraguay PY Soya Bean 
Peru PE All genera and species 

Republic of Moldova MD 

Apple (Fruit Varieties), Barley, Blackberry, Chili, European Plum, Grapevine, Hot 
Pepper, Lettuce, Maize, Oats, Onion, Paprika, Pea, Pear, Potato, Raspberry, Rose, 
Rye, Sour cherry, Soya Bean, Strawberry, Sunflower, Sunflower, Sweet Pepper, 
Tomato, Walnut, Wheat 

Republic of Korea KR Apple (Fruit Varieties), Lettuce, Potato, Rose, Soya Bean 
Serbia RS Apple (Fruit Varieties), Blueberry, Raspberry, Rose 
South Africa ZA All genera and species 
Sweden SE All genera and species 
Switzerland CH All genera and species 

Trinidad and Tobago TT Anthuriums , Bromeliaceae,  Heliconiaceae, Orchidaceae,  Sterculiaceae,  Cajanus 
cajans, Vigna sp., Theobroma cacao L. 

Tunisia TN All genera and species 
Turkey TR All genera and species 
United Kingdom GB All genera and species 
United States of America US 192 crops including Lettuce, Potato, Soya Bean, Wheat 
Uruguay UY All genera & species 

Viet Nam VN 

Anthurium, Carnation, Chrysanthemum, Cucumber, Dahlia, Dragon Fruit, Japanese 
Bunching, Onion, Kohlrabi, Maize, Mango, Oranges (Citrus L. - Group 2), Peanut, 
Poinsettia, Potato, Rice, Rose, Soya Bean, Sunflower, Tomato, Welsh Onion, White-
Red and Savoy Cabbage 

Total 35  
 
New Functionalities 
 
6. The participants noted that machine-to-machine communication for lettuce, potato, soya bean and 
wheat for the United States of America had been introduced. 
 
7. The participants noted the introduction of a new functionality “Private list for agents”, which allowed any 
registered agent to choose to appear or not in the list of agents available for UPOV PRISMA users, according 
to requirements provided by PVP Offices (e.g. if agents needed to be entrusted by PVP Offices, no list of 
agents would be displayed).  
 
Use of UPOV PRISMA 
 
8. The participants noted the following information in relation to the use of UPOV PRISMA: 
 
Number of PBR submissions via UPOV PRISMA: (as of October 25, 2019) 
 

 2017 2018 2019 
January  - 7 
February - 3 9 
March 2 3 6 
April - 3 23 
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 2017 2018 2019 
May 1 1 33 
June - 7 10 
July - 7 3 
August - 1 6 
September 3 8 16 
October 1 19 21 
November 3 16  
December 3 9  

Total 14 77 132 
 

Number of National Listing submissions via UPOV PRISMA (functionality introduced in Version 2.2- 
June 2019) (as of October 25, 2019): 
  

 2019 
August 1 
September 2 

Total 3 
 
 
Measures to improve UPOV PRISMA 
 
Survey of Users  
 
9. The participants noted the background, the objective and the target of the surveys as reported in 
document UPOV/EAF/14/2 “Developments concerning UPOV PRISMA” and received a presentation by 
ADquation, a copy of which is reproduced in Annex III to this document. 
 
10. The participants noted the recommendations made by ADquation, on the basis of the replies, as follows:  
 

(a) Very risky to make users pay for UPOV PRISMA at that time because of technical problems 
(b) However thanks to their trust in the concept, in UPOV and in its team, all remain confident in the 

UPOV PRISMA and will be willing to pay a fee when it is fully operational 
(c) Defects to solve and missing features to develop (priority ranking) 

(i) Solve IT bugs / technical problems 
(ii) Make sure that all countries and crops are regularly checked (updated form, translations…) 
(iii) Ongoing inclusion of new countries / new crops 

(d) In parallel, advise to work with UPOV members with the following objectives 
(i) Ongoing harmonization of application forms between countries 
(ii) Improve the communication between members and applicants during the process (mainly 

acknowledgement of receipt) 
(e) While introducing UPOV PRISMA, avoid too strong promises (in particular time-saving) and focus on 

smooth process and serenity (peace of mind) 
(f) Individual support is crucial to make sure users are able 

(i) to complete a whole application, in all situations 
(ii) to connect all third-parties in an appropriate way and with the appropriate rights 

(g) Video training is not sufficient despite the feeling of easiness it provides. Direct contact is 
recommended 

(h) Once all the evolutions are set up, we advise a price between 100 € (110 CHF) and 150 € (170 CHF) 
 
11. The participants agreed with the following proposed follow-up on the basis of the information obtained 
from the UPOV PRISMA surveys:  
 

(a) to address technical issues and improve the user experience:  
(i) design and integrate semi-automatic testing to identify and eliminate IT bugs; 
(ii) provide a direct communication route to the UPOV PRISMA helpdesk; 
(iii) redesign user interface for a better user experience; 
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(iv) develop an approach to ensure that receipt of application data is acknowledged by PVP 

Offices and that data are duly and promptly processed; 
(v) introduce new functionalities to improve the value of UPOV PRISMA, within available 

resources (e.g. DUS Arrangement Tool); 
(b) introduce measures to ensure that information and forms in UPOV PRISMA are complete and up-to-

date and arrange for verification of translations by relevant persons; 
(c) expand geographical and crop coverage of UPOV PRISMA and inclusion of coverage of national 

listing, as far as resources allow, with priority being given to items (a) and (b); 
(d) explore opportunities to facilitate harmonization of forms where appropriate; 
(e) amend UPOV PRISMA promotion material to focus on the benefits of a smooth and reliable process, 

rather than time-saving; and 
(f) explore possibilities to assist members of the Union to receive, process and manage application data. 

 
Automatic testing (paragraph 11 (a)(i)) 
 
12. The participants noted that semi-automatic test cases would be used to identify technical issues, which 
would be fixed before a fee was re-introduced for UPOV PRISMA. 
 
Direct communication tool (paragraph 11 (a)(ii)) 
 
13. The participants noted that a “Live chat Helpdesk” had been introduced in UPOV PRISMA. The 
participants noted the two modes: “live” when a UPOV PRISMA operator was connected, or “offline”, when the 
question would be sent to the UPOV PRISMA Mailbox. 
  
User interface (paragraph 11 (a)(iii)) 
 
14. The participants noted that a specialized agency (VanBerlo) has been recruited to provide guidance on 
improving the user interface for UPOV PRISMA. The participants noted that the new interface was designed 
to be more user-friendly. The participants noted that the new user interface for UPOV PRISMA would be made 
available at the next release. 
 
Application data processing (paragraph 11 (a)(iv) and (b)) 
 
15. The participants agreed with the proposal for updating the UPOV PRISMA Terms of Use 
(https://www.upov.int/upovprisma/en/termsuse.html) by introducing the following elements, under the “Specific 
acknowledgment for PVP Offices” section: 
 

“In particular, the PBR authority agrees to the following: 
 
• Be part of UPOV PRISMA (letter to be signed by the Representative to the UPOV Council of the 

UPOV member concerned) 
• Provide the Office of the Union with the most recent and updated application forms (including 

Technical Questionnaire) 
• Provide the Office of the Union with relevant verified translations (if applicable) 
• Complete the “Information for applicants” (PVP Office procedures) to be made available for 

applicants and provide updates as necessary  
• Test and check the output forms during the relevant Test campaigns 
• Specify all documents required for accepting a completed application and ensure all required 

information can be provided in UPOV PRISMA (with an exception for the electronic signature, if 
appropriate) 

• Accept application data submitted via UPOV PRISMA without the need for further data or 
information (except for signature) 

• Accept application data by machine-to-machine data transfer or as provided and presented in the 
output format (PDF), or provide a stylesheet or information that should be displayed on the PDF to 
be acceptable (e.g. logo) 

• Inform the Office of the Union of any changes or updates in the application forms (including 
Technical Questionnaire) and accept data according to the earlier version until UPOV PRISMA is 
updated - UPOV PRISMA will be updated at the next release or within 6 months following notification 
thereof, whatever is the sooner 

• Acknowledge receipt in UPOV PRISMA of any application data submitted via UPOV PRISMA within 
7 days 

• PVP Office not to charge a higher application fee when receiving application data through 
UPOV PRISMA 

https://www.upov.int/upovprisma/en/termsuse.html
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• Communicate information to applicants on the possibility to use UPOV PRISMA  
• Permit UPOV to disclose data about the number and crop types of applications received via UPOV 

PRISMA (no data on individual application will be disclosed)”. 
 
16. In the case of the proposal to indicate the filing date in UPOV PRISMA within 7 days after it is duly filed 
with the participating PVP Office, the participants agreed that it should be discussed at a next EAF meeting.  
 
17. The participants noted that participation in UPOV PRISMA would require agreement to the new Terms 
of Use. 
 
Harmonization of forms (paragraph 11 (d)) 
 
18. The participants received a presentation from the Office of the Union, as reproduced in Annex II of this 
report, on a “report on harmonization” to assess the harmonization between the Technical Questionnaire of 
Australia compared to the UPOV model form. The participants noted that, on the basis of what had been done 
for Australia, a report on the extent to which the forms of the participating authorities in UPOV PRISMA is 
harmonized with other UPOV members and the UPOV model application form, would be provided at the next 
EAF meeting, according to resources available.  
 
PVP Office management Interface (paragraph 11 (f)) 
 
19. The participants noted that in order to assist members of the Union to receive, process and manage 
application data from UPOV PRISMA, it was proposed to develop a PVP Office management interface. This 
interface would provide a PVP Office data storage facility, facilitate access to application data for examination 
purposes and possibility to export data, for example for publication (gazette) and/or to PLUTO Database. 
Report on developments in relation to this interface will be made at a next EAF meeting.   
 
 
PLANNED FUTURE DEVELOPMENTS 
 
Proposals for the developments of UPOV PRISMA Version 2.4 
 
Coverage 
 
20. The participants noted that no new authorities or expansion of crop coverage are foreseen in 
Version 2.4, because priority will be given to addressing technical issues before January 2020 and before  
re-introducing a fee for UPOV PRISMA. 
 
New Functionalities 
 
21. The participants noted new functionalities planned to be introduced in Version 2.4, according to 
resources available, as follows: 
 

• New version of payment interface (Epay V2); 
• Machine-to-machine communication (Kenya and CPVO for signatory information); 
• Allow PVP Office/ breeders/ agents to provide comments on each question; 
• Enhancement of copy functionality (highlight entry fields not filed in after copy); 
• Improvement of generic UPOV PRISMA PDF layout; 
• Customization of OAPI Form Layout;  
• Allow PVP Office/ breeders/ agents to provide comments on each question. 

 
Timetable for release of Version 2.4 
 
22. The participants noted that Version 2.4 would be released around January 2020.  
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Version 2.5 and later Version 
 
Coverage  
 

UPOV members 
 
23. The participants noted that the following members had expressed their interest to join UPOV PRISMA at 
a future date: Bosnia and Herzegovina, Japan, Nicaragua, Singapore, United Republic of Tanzania and 
Uzbekistan. 
 

Crops/ species 
 
24. The table below summarizes the changes anticipated: 
 
Authority Anticipated new Crop coverage in Future Versions 
Argentina AR Indian mustard, Lettuce 
European Union QZ Maize and others (subject to available resources) 
Morocco MA Tomato, Potato, lettuce, Onion 
United States of America US List of crops to be confirmed (102 new crops) 

 

New Functionalities or further developments 
 
25. The participants noted that the following elements would be considered for a future version of 
UPOV PRISMA: 

• Bulk upload;  
• Information on DUS cooperation (DUS Arrangement Recommendation Tool (DART)); 
• More PVP Offices with machine-to-machine links/ communication to UPOV PRISMA;  
• Machine translation; 
• More countries with National Listing; 
• Crop-specific TQs beyond Test Guidelines;  
• PVP Office management Interface. 

 
Timetable for release of a next Version of UPOV PRISMA 
 
26. The participants noted that Version 2.5 of UPOV PRISMA was anticipated to be released around 
June 2020.  A report on progress will be made at the next EAF meeting. 
 
 
COMMUNICATION AND PROMOTION 
 
27. The EAF/14 meeting noted the key communication messages for UPOV PRISMA as presented by the 
Office of the Union and as reproduced in Annex II of this report, targeted at different audiences (breeders, 
agents and PVP Offices). 
 
28. The participants noted the following developments planned for the 2020: 
 

• New infographic(s) for UPOV PRISMA; 
• Diffusion of information via Social media channels; 
• Participation in events, upon request; 
• Update of the UPOV PRISMA E-leaflet, upon request (available for PVP Offices); 
• Organization of Webinars, on specific subject raised by users:  

o How to personalize alerts and notifications for Novelty and Priority; 
o How to select an agent in UPOV PRISMA; 
o How to link “my UPOV PRISMA” account with “my CPVO” account; 
o How to start a new application and copy data from an existing application data to a subsequent 

one; 
o How to do a bulk upload of several applications; 
o How to follow-up on the status of my submitted application in UPOV PRISMA. 
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FINANCING OF UPOV PRISMA 
 
29. The participants noted that the financing of UPOV PRISMA would be considered by the Consultative 
Committee at its ninety-sixth session, to be held in Geneva, on October 31, 2019 and by the Council at its fifty-
third ordinary session, to be held in Geneva on November 1, 2019.  It further noted that the outcomes would 
be reported at the subsequent EAF meeting.   
 
 
DATE OF NEXT MEETING 
 
30. The next meeting of the EAF (EAF/15 meeting) was agreed to be held in Geneva on March 26, 2020, 
from 2 to 4 pm (Geneva time), with participation by electronic means. 
 

31. This report was adopted by correspondence. 
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LISTE DES PARTICIPANTS / LIST OF PARTICIPANTS /  
TEILNEHMERLISTE / LISTA DE PARTICIPANTES 

 
(dans l’ordre alphabétique des noms français des membres / 

in the alphabetical order of the French names of the Members / 
in alphabetischer Reihenfolge der französischen Namen der Mitglieder / 

por orden alfabético de los nombres en francés de los miembros) 

I. MEMBRES / MEMBERS / VERBANDSMITGLIEDER / MIEMBROS 

AFRIQUE DU SUD / SOUTH AFRICA / SÜDAFRIKA / SUDÁFRICA 

Noluthando NETNOU-NKOANA (Ms.), Director, Genetic Resources, Department of Agriculture, Forestry and 
Fisheries, Pretoria  
(e-mail: noluthandon@daff.gov.za) 

ARGENTINE / ARGENTINA / ARGENTINIEN / ARGENTINA 

Raimundo LAVIGNOLLE (Sr.), Presidente del Directorio, Instituto Nacional de Semillas (INASE), 
Secretaría de Agricultura, Ganadería, Pesca y Alimentación, Buenos Aires   
(e-mail: rlavignolle@inase.gov.ar)  
María Laura VILLAMAYOR (Sra.), Coordinadora de Propiedad Intelectual y Recursos Fitogenéticos, 
Secretaría de Agricultura, Ganadería, Pesca y Alimentación, Buenos Aires   
(e-mail: mlvillamayor@inase.gov.ar) 

AUSTRALIE / AUSTRALIA / AUSTRALIEN / AUSTRALIA 

Nik HULSE (Mr.), Chief of Plant Breeders' Rights, Plant Breeder's Rights Office, IP Australia, Woden  
(e-mail: nik.hulse@ipaustralia.gov.au)  

AUTRICHE / AUSTRIA / ÖSTERREICH / AUSTRIA 

Barbara FÜRNWEGER (Frau), Leiterin, Abteilung Sortenschutz und Registerprüfung, Institut für Saat- und 
Pflanzgut, Pflanzenschutzdienst und Bienen, Österreichische Agentur für Gesundheit und 
Ernährungssicherheit GmbH, Wien 
(e-mail: barbara.fuernweger@ages.at)  

BOLIVIE (ÉTAT PLURINATIONAL DE) / BOLIVIA (PLURINATIONAL STATE OF) /  
BOLIVIEN (PLURINATIONALER STAAT) / BOLIVIA (ESTADO PLURINACIONAL DE) 

Sergio Rider ANDRADE CÁCERES (Sr.), Director Nacional de Semillas, Instituto Nacional de Innovación 
Agropecuaria y Forestal (INIAF), La Paz  
(e-mail: rideran@yahoo.es) 
Freddy CABALLERO LEDEZMA (Sr.), Responsable de la Unidad de Fiscalización y Registro de Semillas, 
Registros y protección de Variedades Vegetales, Instituto Nacional de Innovación Agropecuaria y Forestal 
(INIAF), La Paz  
(e-mail: calefred@yahoo.es) 

CANADA / CANADA / KANADA / CANADÁ 

Anthony PARKER (Mr.), Commissioner, Plant Breeders' Rights Office, Canadian Food Inspection Agency 
(CFIA), Ottawa  
(e-mail: anthony.parker@canada.ca)  
Ashley BALCHIN (Ms.), Examiner, Plant Breeders' Rights Office, Canadian Food Inspection Agency (CFIA), 
Ottawa  
(e-mail: ashley.balchin@canada.ca)  
Jennifer ROACH (Ms.), Examiner, Plant Breeders' Rights Office, Canadian Food Inspection Agency (CFIA), 
Ottawa 
(e-mail: Jennifer.Roach@canada.ca) 
[via WebEx] 
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Sarah GRENIER (Ms.), Program Officer, Plant Breeders' Rights Office, Canadian Food Inspection Agency 
(CFIA), Ottawa 
(e-mail: sarah.grenier@canada.ca) 
[via WebEx] 

CHILI / CHILE / CHILE / CHILE 

Manuel Antonio TORO UGALDE (Sr.), Jefe Departamento, Registro de Variedades Protegidas,  
División Semillas, Servicio Agrícola y Ganadero (SAG), Santiago de Chile  
(e-mail: manuel.toro@sag.gob.cl)  

CHINE / CHINA / CHINA / CHINA 

Yehan CUI (Mr.), Division Director, Division of Plant Variety Protection, Development Center of Science & 
Technology (DCST), MARA, Beijing  
(e-mail: cuiyehan@agri.gov.cn) 
Sanqun LONG (Mr.), Deputy Director General, PVP Office, National Forestry and Grassland Administration, 
Beijing  
(e-mail: LSQ9106@126.com) 

ESTONIE / ESTONIA / ESTLAND / ESTONIA 

Laima PUUR (Ms.), Councellor, Estonian Agricultural Board, Viljandi  
(e-mail: laima.puur@pma.agri.ee) 

ESPAGNE / SPAIN / SPANIEN / ESPAÑA 

Nuria URQUÍA FERNÁNDEZ (Sra.), Jefe de Área de registro de variedades, Oficina Española de 
Variedades Vegetales (OEVV), Ministerio de Agricultura, Pesca y Alimentación (MAPA), Madrid  
(e-mail: nurquia@mapa.es) 

ÉTATS-UNIS D'AMÉRIQUE / UNITED STATES OF AMERICA / VEREINIGTE STAATEN VON AMERIKA /  
ESTADOS UNIDOS DE AMÉRICA 

Elaine WU (Ms.), Senior Counsel, Office of Policy and International Affairs, United States Patent and 
Trademark Office, United States Department of Commerce, Alexandria  
(e-mail: elaine.wu@uspto.gov) 
Ruihong GUO (Ms.), Deputy Administrator, AMS, Science & Technology Program, United States Department 
of Agriculture (USDA), Washington D.C.  
(e-mail: ruihong.guo@ams.usda.gov) 
Jeffery HAYNES (Mr.), Acting Commissioner, Plant Variety Protection Office, Washington D.C.  
(e-mail: Jeffery.Haynes@ams.usda.gov) 
[via WebEx] 
Brian IKENBERRY (Mr.), Plant Variety Protection Examiner, Plant Variety Protection Office, United States 
Department of Agriculture (USDA), Washington D.C.  
(e-mail: brian.ikenberry@usda.gov) 

FRANCE / FRANCE / FRANKREICH / FRANCIA 

Georges SICARD (M.), Directeur, Secteur Etude des variétés, Groupe d'étude et de contrôle des variétés et 
des semences (GEVES), Beaucouzé  
(e-mail: georges.sicard@geves.fr) 

JAPON / JAPAN / JAPAN / JAPÓN 

Atsuhiro MENO (Mr.), Senior Policy Advisor, Intellectual Property Division, Food Industry Affairs Bureau, 
Ministry of Agriculture, Forestry and Fisheries (MAFF), Tokyo  
(e-mail: atsuhiro_meno150@maff.go.jp) 
Manabu SUZUKI (Mr.), Deputy Director for International Affairs, Intellectual Property Division, Food Industry 
Affairs Bureau, Ministry of Agriculture, Forestry and Fisheries (MAFF), Tokyo  
(e-mail: manabu_suzuki410@maff.go.jp) 
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KENYA / KENYA / KENIA / KENYA 

George Ombaso MOGAKA (Mr.), Corporation Secretary and Head of Legal Affairs, Kenya Plant Health 
Inspectorate Service (KEPHIS), Nairobi  
(e-mail: gmogaka@kephis.org) 
Gentrix Nasimiyu JUMA (Ms.), Chief Plant Examiner, Kenya Plant Health Inspectorate Service (KEPHIS), 
Nairobi  
(e-mail: gjuma@kephis.org) 

MAROC / MOROCCO / MAROKKO / MARRUECOS 

Zoubida TAOUSSI (Mme), Chargée de la protection des obtentions végétales, Office National de Sécurité de 
Produits Alimentaires, Rabat   
(e-mail: ztaoussi67@gmail.com)  

NORVÈGE / NORWAY / NORWEGEN / NORUEGA 

Pia BORG (Ms.), Senior Advisor, Norwegian Food Safety Authority, Brumunddal  
(e-mail: pia.borg@mattilsynet.no) 

NOUVELLE-ZÉLANDE / NEW ZEALAND / NEUSEELAND / NUEVA ZELANDIA 

Christopher J. BARNABY (Mr.), Manager / Assistant Commissioner, Plant Variety Rights Office, Intellectual 
Property Office of New Zealand, Ministry of Business, Innovation and Employment, Christchurch  
(e-mail: Chris.Barnaby@pvr.govt.nz) 

ORGANISATION AFRICAINE DE LA PROPRIÉTÉ INTELLECTUELLE /  
AFRICAN INTELLECTUAL PROPERTY ORGANIZATION /  
AFRIKANISCHE ORGANISATION FÜR GEISTIGES EIGENTUM /  
ORGANIZACIÓN AFRICANA DE LA PROPIEDAD INTELECTUAL 

Vladimir MEZUI (M.), Examinateur des Brevets, chargé des obtentions végétales, Organisation africaine de 
la propriété intellectuelle (OAPI), Yaoundé  
(e-mail: vladimir.mezui@oapi.int) 
Narcisse DJENARBE (M.), Cadre de la Direction des Systèmes d'information et de la Publication, 
Organisation africaine de la propriété intellectuelle (OAPI), Yaoundé  
(e-mail: narcisse.djenarbe@oapi.int) 
[via WebEx] 

PARAGUAY / PARAGUAY / PARAGUAY / PARAGUAY 

Jadiyi Concepcion TORALES SALINAS (Sra.), Directora, Dirección de Semillas (DISE), Servicio Nacional de 
Calidad y Sanidad Vegetal y de Semillas (SENAVE), San Lorenzo  
(e-mail: jadiyi.torales@senave.gov.py) 
Dahiana María OVEJERO MALDONADO (Sra.), Jefe, Departamento de Protección y Uso de variedades, 
Direccion de Semillas, Servicio Nacional de Calidad y Sanidad Vegetal y de Semillas (SENAVE), 
San Lorenzo 
(e-mail: dahiana.ovejero@senave.gov.py) 

PAYS-BAS / NETHERLANDS / NIEDERLANDE / PAÍSES BAJOS 

Marcel RIJSBERGEN (Mr.), Team DUS vegetables, DUS testing department, Naktuinbouw, 
Roelofarendsveen  
(e-mail: m.rijsbergen@naktuinbouw.nl)  
[via WebEx] 
Wim SANGSTER, Team DUS Vegetables, Naktuinbouw, Roelofarendsveen  
(e-mail: w.sangster@naktuinbouw.nl)  
[via WebEx] 

RÉPUBLIQUE DE CORÉE / REPUBLIC OF KOREA / REPUBLIK KOREA / REPÚBLICA DE COREA 

Keun-Jin CHOI (Mr.), Director, Korea Seed & Variety Service (KSVS), Ministry of Agriculture, Food and Rural 
Affairs (MAF), Kangwon-do  
(e-mail: kjchoi1001@korea.kr) 
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Eunhee SOH (Ms.), Senior Examiner, Korea Seed and Variety Service (KSVS), Gyeonsangbok-do  
(e-mail: eunhee.soh@korea.kr) 
Eun-Jung HEO (Ms.), Agricultural Researcher, Seobu Branch, Korea Seed and Variety Service (KSVS), 
Ministry of Agriculture, Food and Rural Affairs (MAFRA) 
(e-mail: heoej@korea.kr) 

RÉPUBLIQUE DE MOLDOVA / REPUBLIC OF MOLDOVA / REPUBLIK MOLDAU /  
REPÚBLICA DE MOLDOVA  

Ala GUSAN (Ms.), Deputy Head, Patents Division, Inventions and Plant Varieties Department, State Agency 
on Intellectual Property of the Republic of Moldova (AGEPI), Chisinau   
(e-mail: ala.gusan@agepi.gov.md)  

RÉPUBLIQUE DOMINICAINE / DOMINICAN REPUBLIC / DOMINIKANISCHE REPUBLIK /  
REPÚBLICA DOMINICANA 

Maria Ayalivis GARCIA MEDRANO (Sra.), Directora, Oficina de Registros de Variedades y Proteccion de los 
Derechos de Obtentor (Orevado), Santo Domingo  
(e-mail: mgarcia@orevado.gob.do) 

RÉPUBLIQUE-UNIE DE TANZANIE / UNITED REPUBLIC OF TANZANIA /  
VEREINIGTE REPUBLIK TANSANIA / REPÚBLICA UNIDA DE TANZANÍA 

Patrick NGWEDIAGI (Mr.), Director General, Tanzania Official Seed Certification Institute (TOSCI), 
Morogoro  
(e-mail: ngwedi@yahoo.com)  
Twalib Mustafa NJOHOLE (Mr.), Registrar of Plant Breeders' Rights, Plant Breeders Rights' Office, Ministry 
of Agriculture (MoA), Dodoma  
(e-mail: twalib.njohole@kilimo.go.tz) 
Asia Filfil THANI (Ms.), Registrar of Plant Breeders' Rights Zanzibar, Ministry of Agriculture and Natural 
Resources, Zanzibar  
(e-mail: asiathani@yahoo.com) 

ROYAUME-UNI / UNITED KINGDOM / VEREINIGTES KÖNIGREICH / REINO UNIDO 

Robert WARLOW (Mr.), Team Leader, National Listing / Plant Breeders' Rights, Animal and Plant Health 
Agency (APHA), Cambridge  
(e-mail: rob.warlow@apha.gov.uk) 
Eleanor GIBSON-FORTY (Ms.), Plant Varieties and Seeds Administrator, Animal and Plant Health Agency 
(APHA), Cambridge  
(e-mail: eleanor.gibson-forty@apha.gov.uk) 

SERBIE / SERBIA / SERBIEN / SERBIA 

Gordana LONCAR (Ms.), Senior Adviser for Plant Variety protection, Plant Protection Directorate, Group for 
Plant Variety Protection and Biosafety, Ministry of Agriculture and Environmental protection, Belgrade  
(e-mail: gordana.loncar@minpolj.gov.rs) 

SUISSE / SWITZERLAND / SCHWEIZ / SUIZA 

Manuela BRAND (Ms.), Plant Variety Rights Office, Plant Health and Varieties, Office fédéral de l'agriculture 
(OFAG), Bern   
(e-mail: manuela.brand@blw.admin.ch)  

TUNISIE / TUNISIA / TUNESIEN / TÚNEZ 

Omar BRAHMI (Mr.), Chef, Service d'évaluation, d'homologation et de protection des obtentions végétales et 
des relations extérieures, Direction générale de la protection et du contrôle de la qualité des produits 
agricoles, Ministère de l'Agriculture, des Ressources Hydrauliques et de la Pêche, Tunis  
(e-mail: bo.dgpcqpa@iresa.agrinet.tn) 

TURQUIE / TURKEY / TÜRKEI / TURQUÍA 

Suat YILMAZ (Mr.), Deputy General Director, General Directorate of Plant Production, Ministry of Agriculture 
and Forestry, Ankara  
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Mehmet CAKMAK (Mr.), PBR Expert, Seed Department, General Directorate of Plant Production, Ministry of 
Agriculture and Forestry, Ankara  
(e-mail: mehmet.cakmak@tarim.gov.tr) 
Sezgin KARADENIZ (Mr.), Head of Seed Depatment, General Directorate of Plant Production, Ministry of 
Agriculture and Forestry, Ankara  
(e-mail: sezgin.karadeniz@tarim.gov.tr) 

UNION EUROPÉENNE / EUROPEAN UNION / EUROPÄISCHE UNION / UNIÓN EUROPEA 

Dirk THEOBALD (Mr.), Senior Advisor, Community Plant Variety Office (CPVO), Angers  
(e-mail: theobald@cpvo.europa.eu)  
Jean MAISON (Mr.), Deputy Head, Technical Unit, Community Plant Variety Office (CPVO), Angers  
(e-mail: maison@cpvo.europa.eu) 

II. OBSERVATEURS / OBSERVERS / BEOBACHTER / OBSERVADORES 

MONGOLIE / MONGOLIA / MONGOLEI / MONGOLIA 

Uranchimeg BAZARRAGCHAA (Ms.), Officer, Department of Policy and Planning, Ministry of Food, 
Agriculture and Light Industry, Ulaanbaatar  
(e-mail: bazarragchaau@yahoo.com) 
Altantsetseg BALGAN (Ms.), National Project Manager / Legal Expert, Food and Agriculture Organization of 
the United Nations (FAO), Ulaanbaatar, Mongolie  
(e-mail: altantsetseg.balcan@fao.org) 

MYANMAR / MYANMAR / MYANMAR / MYANMAR 

Naing Kyi WIN (Mr.), Director General, Department of Agricultural Research (DAR), Ministry of Agriculture, 
Livestock and Irrigation (MOALI), Nay Pyi Taw  
(e-mail: dgdar.moai@gmail.com) 
Pa Pa WIN (Ms.), Research Officer, Head of PVP Section, Department of Agricultural Research (DAR), 
Ministry of Agriculture, Livestock and Irrigation (MOALI), Nay Pyi Taw  
(e-mail: papawin08@gmail.com) 
Minn San THEIN (Mr.), Assistant Research Officer, Seed Bank, Department of Agricultural Research (DAR), 
Ministry of Agriculture, Livestock and Irrigation (MOALI), Nay Pyi Taw  
(e-mail: minsanthein@gmail.com) 

III. ORGANISATIONS / ORGANIZATIONS / ORGANISATIONEN / ORGANIZACIONES 

CROPLIFE INTERNATIONAL 

Marcel BRUINS, Consultant, CropLife International, Bruxelles  
(e-mail: mbruins1964@gmail.com)  

EUROSEEDS 

Catherine Chepkurui LANGAT (Ms.), Technical Manager Plant Breeding and Variety Registration, 
Euroseeds, Bruxelles 
(e-mail: catherinelangat@euroseeds.eu) 

INTERNATIONAL SEED FEDERATION (ISF) 

Szabolcs RUTHNER (Mr.), Regulatory Affairs Manager, International Seed Federation (ISF), Nyon 
(e-mail: s.ruthner@worldseed.org) 
Stevan MADJARAC (Mr.), Germplasm IP Lead, American Seed Trade Association (ASTA), Alexandria 
(e-mail: s.madjarac@gmail.com) 
Jean DONNENWIRTH (Mr.), Delegate and Global PVP Lead Corteva, Aussonne 
(e-mail: jean.donnenwirth@corteva.com) 
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Maria José VILLALÓN-ROBLES (Ms.), PVP Specialist EMEA, Monsanto Holland B.V, Bayer - Crop Science, 
Wageningen  
(e-mail: mariajose.villalonrobles@bayer.com) 
[via WebEx] 
Jan KNOL (Mr.), Plant Variety Protection Officer, Crop Science Division, BASF Vegetable Seeds, Nunhems 
Netherlands B.V., Nunhem, Netherlands 
(e-mail: jan.knol@vegetableseeds.basf.com) 
[via WebEx] 
Alexandria QUEZADA (Ms.), Intellectual Property Specialist, Bayer, Woodland,  
(e-mail: alexandria.quezada@bayer.com) 
[via WebEx] 

COMMUNAUTÉ INTERNATIONALE DES OBTENTEURS DE PLANTES ORNEMENTALES ET 
FRUITIÈRES À REPRODUCTION ASEXUÉE (CIOPORA) /  
INTERNATIONAL COMMUNITY OF BREEDERS OF ASEXUALLY REPRODUCED ORNAMENTAL AND 
FRUIT PLANTS (CIOPORA) / INTERNATIONALE GEMEINSCHAFT DER ZÜCHTER VEGETATIV 
VERMEHRBARER ZIERUND OBSTPFLANZEN (CIOPORA) /  
COMUNIDAD INTERNACIONAL DE OBTENTORES DE VARIEDADES ORNAMENTALES Y FRUTALES 
DE REPRODUCCIÓN ASEXUADA (CIOPORA) 

Dominique THÉVENON (Mme), Board member, Treasurer - CIOPORA, AIGN®, International Community of 
Breeders of Asexually Reproduced Ornamental and Fruit Plants (CIOPORA), Hamburg 
(e-mail: t.dominique4@orange.fr) 
Hélène JOURDAN (Mme), Secrétaire générale, Association des Obtenteurs Horticoles Européens (AOHE), 
Responsible COV & Marques, Meilland International S.A., Le Luc en Provence  
(e-mail: licprot@meilland.com) 
 

IV. CONSULTANT / CONSULTANT / KONSULTANT / CONSULTOR 
 

Nathalie LOUDET (Mme), Directrice d’études qualitatives, ADquation Etudes Marketing, Viroflay 
(e-mail: nloudet@adquation-em.fr) 
[via WebEx] 
Benoit LEYGNIER (M.), Directeur département études Ad Hoc, ADquation Etudes Marketing, Viroflay 
(e-mail: bleygnier@adquation-em.fr) 
[via WebEx] 

V. BUREAU / OFFICER / VORSITZ / OFICINA 

Peter BUTTON (Mr.), Chair 

VI. BUREAU DE L’UPOV / OFFICE OF UPOV / BÜRO DER UPOV / OFICINA DE LA UPOV 

Peter BUTTON (Mr.), Vice Secretary-General 
Yolanda HUERTA (Ms.), Legal Counsel and Director of Training and Assistance 
Ben RIVOIRE (Mr.), Head of Seed Sector Cooperation and Regional Development (Africa, Arab Countries) 
Hend MADHOUR (Ms.), IT Officer 
Tomochika MOTOMURA (Mr.), Technical/Regional Officer (Asia) 
Caroline ROVERE (Ms.), Administrative Assistant 
Sarra BERICH (Ms.), Fellow 
Urška ČERV (Ms.), Agency Worker 
Trang Thi Thu TRAN (Ms.), Individual Contractor Services 
Wen WEN (Ms.), Fellow 
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Current Coverage

74 
countries*

35 UPOV 
members

African Intellectual Property Organization (OAPI) 
Argentina
Australia
Bolivia (Plurinational State of)
Canada
Chile
China
Colombia
Costa Rica
Dominican Republic
Ecuador
European Union (CPVO) 
France
Georgia
Kenya
Mexico

Morocco

Netherlands
New Zealand
Norway
Paraguay
Peru
Republic of Moldova
Republic of Korea
Serbia
South Africa
Sweden
Switzerland
Trinidad and Tobago
Tunisia
Turkey
United Kingdom
United States of America
Uruguay
Viet Nam

*including CPVO and OAPI
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• Released on June 13, 2019
• New authorities:

• Ecuador
• Dominican Republic
• Trinidad and Tobago

Status - UPOV PRISMA Version 2.2 

Authority Crop Coverage Expansion

Dominican 
Republic All genera and species

Ecuador All genera and species

Trinidad and 
Tobago

Anthuriums , Bromeliaceae,  Heliconiaceae, Orchidaceae,  
Sterculiaceae,  Cajanus cajans, Vigna sp., Theobroma cacao L.
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Authority
Anticipated Crop coverage in Version 2.2

(highlighted in blue are changes from Version 2.1)

Argentina

AppleFruitVarieties, Barley, Black Radish, Oriental Radish, Brussels
Sprouts, Cauliflower, Chinese Cabbage, Grapevine, Maize, Melon, Potato,
Rose, Shallot, Grey Shallot, SoyaBean, Spinach, Sweet Pepper, Hot
Pepper, Paprika, Chili, Tomato Rootstocks, Watermelon, Welsh Onion,
Japanese Bunching Onion,Wheat, Egg Plant, Witloof Chicory, Broad 
Bean, Fig, Papaya, Salvia,  Green onion, Indian mustard, Sugarcane, 
Cotton

European Union All genera & species excluding agricultural crops, apart from Bent, 
cocksfoot, meadow fescue, fescue, ryegrass, timothy

Republic of 
Moldova

Maize, Wheat, Pea, Barley, European Plum, Tomato, Grapevine, Sweet
Pepper, Hot Pepper, Paprika, Chili, Sunflower, Walnut, Apple Fruit Varieties,
Lettuce, Potato, Rose, Soyabean, Oats, Rye, Strawberry, Blackberry

Serbia Apple Fruit Varieties and Rose, raspberry and blueberry

Crop coverage expansion in Version 2.2 
for existing participating authorities

 
 
 
 
 
 

• Russian as navigation language
• National listing for the Netherlands
• Enhancement of agent role: «handshake» 

functionality
• Improved copy functionality
• Full scale for states of expression / notes in variety 

characteristics and variety comparisons

New functionalities
UPOV PRISMA Version 2.2 
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Navigation languages
Chinese
English (EN)
French (FR)
German (DE)
Japanese
Korean 
Russian 
Spanish (SP)
Turkish 
Vietnamese Output form languages

EN, FR, SP, DE
Chinese
Georgian
Korean
Norwegian
Romanian
Serbian 
Swedish 
Turkish
Vietnamese

Choice of languages

 
 
 
 
 
 

Status on the use of UPOV PRISMA (as of October 25, 2019)
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Status on the use of UPOV PRISMA 
For PBR applications (as of October 25, 2019)

 
 
 
 
 
 

Status on the use of UPOV PRISMA 
For NLI applications (as of October 25, 2019)

New functionality introduced 
in June 2019 (Version 2.2)
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Status on the use of UPOV PRISMA (as of October 25, 2019)

 
 
 
 
 
 

Status on the use of UPOV PRISMA (as of October 25, 2019)

 
 
 
 
 
 



UPOV/EAF/14/3 
Annex II, page 7 

 
 
 

 

Status on the use of UPOV PRISMA (as of October 25, 2019)
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• UPOV PRISMA Version 2.2
• Surveys
• UPOV PRISMA Version 2.3
• Communication & Promotion
• Financing of UPOV PRISMA
• Future developments

– Version 2.4 
– 2020 and +

PREVIEW
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Conclusion from EAF/13 meeting
13. The participants at the EAF/13 meeting noted that a survey on the 
suitability of financing options would be conducted with registered entities in 
UPOV PRISMA and to a wider group of potential users and interested experts in 
UPOV. The survey would help to assess the value of the service offered by UPOV 
PRISMA and help to determine a suitable fee for UPOV PRISMA (see document 
EAF/13/3 “Report” paragraph 33).

14. It was noted by the participants at the EAF/13 meeting that the results of 
the survey, together with proposals for the financing of UPOV PRISMA would be 
reported at the subsequent EAF meeting (see document EAF/13/3 “Report” 
paragraph 34). 

Surveys
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Objective: 
• To assess the value of the service offered via UPOV 

PRISMA and to determine a price for UPOV PRISMA Fee
Target: 
• UPOV PRISMA users
Methodology: 
• Qualitative survey (one-to-one interview)
• Quantitative survey (online) (All registered users)
• Performed by an independent market research institute
• Interviews in English, French and Spanish 
Broader Target: 
• A subsequent survey was made available online to a wider 

group of users

Surveys
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Presentation by :

Surveys

 
 
 
 
 
 

18

On the basis of the replies to the surveys, the recommendations made by ADquation were as follows: 

a) Very risky to make users pay for UPOV PRISMA at that time because of technical problems

b) However thanks to their trust in the concept, in UPOV and in its team, all remain confident in the UPOV 
PRISMA and will be willing to pay a fee when it is fully operational

c) Defects to solve and missing features to develop (priority ranking)

i. Solve IT bugs / technical problems

ii. Make sure that all countries and crops are regularly checked (updated form, translations…)

iii. Ongoing inclusion of new countries / new crops

d) In parallel, advise to work with UPOV members with the following objectives

i. Ongoing harmonization of application forms between countries

ii. Improve the communication between members and applicants during the process (mainly acknowledgement of 
receipt)

e) While introducing UPOV PRISMA, avoid too strong promises (in particular time-saving) and focus on 
smooth process and serenity (peace of mind)

f) Individual support is crucial to make sure users are able

i. to complete a whole application, in all situations

ii. to connect all third-parties in an appropriate way and with the appropriate rights

iii. Video training is not sufficient despite the feeling of easiness it provides. Direct contact is recommended

g) Once all the evolutions are set up, we advise a price between 100 € (110 CHF) and 150 € (170 CHF)

Surveys
Recommendations
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On the basis of the information obtained from the ADquation survey, the following approach is 
proposed: 

a) to address technical issues and improve the user experience: 
i. design and integrate semi-automatic testing to identify and eliminate IT bugs;

ii. provide a direct communication route to the UPOV PRISMA helpdesk;

iii. redesign user interface for a better user experience;

iv. develop an approach to ensure that receipt of application data is acknowledged by PVP Offices and that data are duly and 
promptly processed;

v. introduce new functionalities to improve the value of UPOV PRISMA, within available resources (e.g. DUS Arrangement Tool);

b) introduce measures to ensure that information and forms in UPOV PRISMA are complete and up-to-
date and arrange for verification of translations by relevant persons;

c) expand geographical and crop coverage of UPOV PRISMA and inclusion of coverage of national 
listing, as far as resources allow, with priority being given to items (a) and (b);

d) explore opportunities to facilitate harmonization of forms where appropriate;

e) amend UPOV PRISMA promotion material to focus on the benefits of a smooth and reliable process, 
rather than time-saving; and

f) explore possibilities to assist members of the Union to receive, process and manage application data.

Surveys
Follow-up and action plan after the surveys

 
 
 
 
 
 

• Currently, in UPOV PRISMA, depending on the 
supported crops and the authorities, there are 
around 48,000 unique cases for form
generation (English only).

• It is impossible to test manually all these cases
• The form layout is different from one case to 

another

(a)(i) Semi-Automatic testing
Follow-up and action plan after the surveys
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• Semi-automatic approach
– Automatic creation of test scenarios
– Manual test of common blocks within a form

• Block Optimization
– Reduces the number of cases to 500 cases

• Testing in progress
– by end of November 2019

• Testing results are reported for each case in 
Qtest platform.

(a)(i) Semi-Automatic testing
Follow-up and action plan after the surveys

 
 
 
 
 
 

Live chat helpdesk:
• For all UPOV PRISMA users
• In all pages

When you submit your message, it will be sent 
to UPOV PRISMA mailbox. 

(a)(ii) Direct communication tool
Follow-up and action plan after the surveys
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• The helpdesk person can
connect and start a live chat 
with the user.

Follow-up and action plan after the surveys

(a)(ii) Direct communication tool

 
 
 
 
 
 

• Live chat helpdesk has been integrated in the 
Tool
– 8 offline messages
– 4 live chat cases

(a)(ii) Direct communication tool
Follow-up and action plan after the surveys
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• Workshop with 5 users in order to gather their 
requirements and identify the difficulties they 
have been facing.

• Appoint a design agency to animate the 
workshop and propose design guidelines in 
order to improve the user experience

(a)(iii) User interface 
Follow-up and action plan after the surveys

 
 
 
 
 
 

(a)(iii) User interface 
Follow-up and action plan after the surveys
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(a)(iii) User interface 
Follow-up and action plan after the surveys

 
 
 
 
 
 

(a)(iii) User interface 
Follow-up and action plan after the surveys
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(a)(iv) Application data processing
Follow-up and action plan after the surveys

• UPOV PRISMA Terms of Use:
https://www.upov.int/upovprismausers/en/termsuse.html

 
 
 
 
 
 

In particular, the PBR authority agrees to the following:
1. Be part of UPOV PRISMA PBR Application Tool (letter to be signed 

by the Representative to the UPOV Council of the UPOV member 
concerned)

2. Provide the Office of the Union with the most recent and updated 
application forms (including Technical Questionnaire)

3. Provide the Office of the Union with relevant verified translations 
(if applicable)

4. Complete the “Information for applicants” (PVP Office procedures) 
to be made available for applicants and provide updates as 
necessary 

(a)(iv) Application data processing
Follow-up and action plan after the surveys

Proposal is made to add the new following section of the UPOV PRISMA 
Terms of Use:
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5. Test and check the output forms during the relevant Test 
campaigns

6. Specify all documents required for accepting a completed 
application and ensure all required information can be provided 
in UPOV PRISMA (with an exception for the electronic signature, 
if appropriate)

7. Accept application data submitted via UPOV PRISMA without the 
need for further data or information (except for signature)

8. Accept application data by machine-to-machine data transfer or 
as provided and presented in the output format (PDF), or 
provide a stylesheet or information that should be displayed on 
the PDF to be acceptable (e.g. logo)

(a)(iv) Application data processing
Follow-up and action plan after the surveys

Proposal is made to add the new following section of the UPOV PRISMA 
Terms of Use: (cont’d)

 
 
 
 
 
 

9. Inform the Office of the Union of any changes or updates in the 
application forms (including Technical Questionnaire) and 
accept data according to the earlier version until UPOV PRISMA 
is updated - UPOV PRISMA will be updated at the next release 
or within 6 months following notification thereof, whatever is 
the sooner

10. Acknowledge receipt in UPOV PRISMA of any application data 
submitted via UPOV PRISMA within 7 days

11. Indicate the filing date in UPOV PRISMA within 7 days after it is 
duly filed with the participating PVP Office

(a)(iv) Application data processing
Follow-up and action plan after the surveys

Proposal is made to add the new following section of the UPOV PRISMA Terms of 
Use: (cont’d)
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12. PVP Office not to charge a higher application fee when 
receiving application data through UPOV PRISMA

13. Communicate information to applicants on the possibility to 
use UPOV PRISMA 

14. Permit UPOV to disclose data about the number and crop types 
of applications received via UPOV PRISMA (no data on individual 
application will be disclosed)

(a)(iv) Application data processing
Follow-up and action plan after the surveys

Proposal is made to add the new following section of the UPOV PRISMA Terms of 
Use: (cont’d)

 
 
 
 
 
 

 Participation in UPOV PRISMA would 
require agreement to the Terms of Use. 
 In the case of current participating 

member of the Union, agreement would 
be needed to be included before the 
introduction of a fee for UPOV PRISMA.

(a)(iv) Application data processing
Follow-up and action plan after the surveys

Acceptance of the new following section of the UPOV PRISMA Terms of Use: 
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• New status
– Received
– Filed

Extension of the workflow until the 
assignment of the filing date

(a)(iv) Application data processing
Follow-up and action plan after the surveys

 
 
 
 
 
 

Notification-1

Application 
submitted

Transfer application data

Draft application using UPOV 
PRISMA

Applicant Interface

1.Designate the 
administrative examiner

2.Acknowledge receipt
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2.Acknowledge receipt
Notification-3

Application received

3.Administrative examination (e.g. check 
application data, denomination, novelty)

Application Duly filedno4.Ask for revision

 
 
 
 
 
 

Application Duly filedno4.Ask for revision

yes

5.Assign registration 
number and a filing 

date

Notification-4

Application pending revision
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5.Assign registration 
number and a filing 

date

Notification-5

Application filed

 
 
 
 
 
 

(d) Harmonization of forms
• Australian TQ Form questions have been 

compared with the other 13 generic TQ 
questions as well as UPOV Generic TQ.

 Report

Follow-up and action plan after the surveys
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• Provide national storage facility
• Facilitate access to application data for 

examination purpose
• Export data: 

– For publication (gazette)
– To Pluto DB

(f) PVP Office Management Interface
Follow-up and action plan after the surveys

 
 
 
 
 
 

Collaboration with OAPI and CPVO
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• In the context of EAPVP pilot project
– Work on the specific requirements

(f) PVP Office Management Interface
Follow-up and action plan after the surveys

 
 
 
 
 
 

CONCLUSION
The participants in the EAF/14 Meeting are 
invited to:
• Note the outcomes of the surveys, and the 

recommendations made
• Note the proposed follow-up in paragraph 23 

of document EAF/14/2
• Agree with the actions suggested in 

paragraphs 24 to 34 of document EAF/14/2

 
 
 
 
 
 



UPOV/EAF/14/3 
Annex II, page 23 

 
 
 

 

45

• UPOV PRISMA Version 2.2
• Surveys
• UPOV PRISMA Version 2.3
• Communication & Promotion
• Financing of UPOV PRISMA
• Future developments

– Version 2.4 
– 2020 and +

PREVIEW
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• Released on October 25, 2019
• New authorities:

– Morocco
– Peru

UPOV PRISMA Version 2.3

Authority Crop Coverage Expansion

Morocco Melon

Peru All genera and species
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Authority Crop Coverage Expansion

VietNam

Poinsettia (Euphorbia pulcherrima Willd. Ex klotzsch)
Sun flower (Helianthus annuus L.)
Dahlia (Dahlia)
Carnation (Dianthus caryophyllus L.
Cabbage (Brassica oleracea L.:
Brassica (White Cabbage Group);
Brassica (Savoy Cabbage Group);
Brassica (Red Cabbage Group))
Onion (Allium fistulosum L.
Kohlrabi (Brassica oleracea L. convar. acephala (DC.)
Alef. var. gongylodes L.; Brassica oleracea L. Gongylodes Group)

Republic of 
Moldova

Sour cherry - Prunus cerasus L.
Pear - Pyrus communis L.
Raspberry - Rubus idaeus L.
Onion Allium cepa L.

Crop coverage expansion 
in Version 2.3

 
 
 
 
 
 

All Crops

300

262

192

21181513 5 2 2

Current Coverage of crops/ species in UPOV PRISMA

21
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• Live chat helpdesk
• Extension of the workflow until the assignment of the 

filing date
• Private list for agents
• Machine-to-machine communication for lettuce, 

potato , soya bean and wheat for the United States of 
America

New functionalities
UPOV PRISMA Version 2.3 

 
 
 
 
 
 

• In version 2.2, a 
registered agent 
appeared in the 
public list of agents. 
A breeder who
applied to a country 
in the list could
choose and assign a 
selected agent 
permission. 

 In Version 2.3 the agent will check a 
box to appear in the public list

Private list for agents

New functionalities
UPOV PRISMA Version 2.3 
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Machine-to-machine communication 
for lettuce, potato, soya bean and wheat 

for the United States of America

• When an applicant submits application data to 
the United States of America, it will be 
automatically inserted into their system.

USDA 
XML 

Application 
Data

New functionalities
UPOV PRISMA Version 2.3 
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• UPOV PRISMA Version 2.2
• Surveys
• UPOV PRISMA Version 2.3
• Communication & Promotion
• Financing of UPOV PRISMA
• Future developments

– Version 2.4 
– 2020 and +

PREVIEW
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UPOV PRISMA PROMOTION
in 2020

 New infographic(s)
 Diffusion of Information via Social media channels
 Participation in events, upon request
 Update of the UPOV PRISMA E-leaflet, upon request (available for PVP Offices)
 Organization of Webinars, on specific subject raised by users: 

1. How to personalize alerts and notifications for Novelty and Priority
2. How to select an agent in UPOV PRISMA
3. How to link “my UPOV PRISMA” account with “my CPVO” account
4. How to start a new application and copy data from an existing application 

data to a subsequent one
5. How to do a bulk upload of several applications
6. How to follow-up on the status of my submitted application in UPOV PRISMA

See recommendations from the surveys (e)

 
 
 
 
 
 

PBR Application Tool

BREEDERS

Endorsed by the PVP Authorities

Automatic translation of predefined responses

Reminders of Novelty and Priority deadlines

Overview of PVP Office procedures

Pre-filled data for subsequent applications

Choice of languages to display the forms

Single point of access to PBR Application forms

Efficient DUS arrangement systemIn the Future :
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PBR Application Tool
Endorsed by the PVP Authorities

Single point of access to PBR Application forms

Choice of languages to display the forms

Automatic translation of predefined responses

Pre-filled data for subsequent applications

Reminders of Novelty and Priority deadlines

Overview of PVP Office procedures

Increase visibility with potential new clients

 
 
 
 
 
 

Promote National PVP system

Provide an on-line PBR application system

Integration with National PVP system/database

Support development of UPOV

Increase PBR applications

PBR Application Tool

PVP Offices

[Possible PVP Office management interface]
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• UPOV PRISMA Version 2.2
• Surveys
• UPOV PRISMA Version 2.3
• Communication & Promotion
• Financing of UPOV PRISMA
• Future developments

– Version 2.4 
– 2020 and +

PREVIEW
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The Consultative Committee at its ninety-fifth session noted that more time 
was needed to increase the number of UPOV PRISMA users in order to 
achieve a reliable survey of the suitability of financing options and also to 
ensure reliability for users.  With regard to a survey of financing options, 
the Vice Secretary General confirmed the intention to survey users that had 
submitted applications via UPOV PRISMA, registered entities, newsfeed 
subscribers and possibly other potential users.  The survey would be 
structured to enable the results of the different categories to be analyzed 
separately

The Consultative Committee requested the Office of the Union to present 
options to the Consultative Committee, at its ninety sixth session, for the 
financing of UPOV PRISMA, including:  fee per submission;  fee per variety;  
subscription model(s) for applicants;  subscription model(s) for members of 
the Union and package(s) of UPOV services 

(see document C/52/17 paragraphs 44 to 47)

Financing of UPOV PRISMA
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• UPOV PRISMA Version 2.2
• Surveys
• UPOV PRISMA Version 2.3
• Communication & Promotion
• Financing of UPOV PRISMA
• Future developments

– Version 2.4 
– 2020 and +

PREVIEW

 
 
 
 
 
 

Authority Crop Coverage Expansion

Japan (new authority) List of crops to be confirmed

Anticipated crop coverage expansion 
in Version 2.4

 No new authorities are foreseen in Version 2.4, because 
priority will be given to addressing technical issues before 
January 2020

 However, new functionalities and features are planned to be 
part of UPOV PRISMA V2.4
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• New version of payment interface (Epay V2);
• Machine-to-machine communication (Kenya);
• Improvement of generic UPOV PRISMA PDF layout;
• Customization of OAPI Form Layout . 
• Technical examination
• Machine to Machine with CPVO: Signatory information 
• Allow PVP Office/ breeders/ agents to provide comments on 

each question; *
• Enhancement of copy functionality (highlight entry fields not 

filed in after copy); *

Anticipated new Features/ functionalities in V2.4  

* If time permits

 
 
 
 
 
 

New version of payment interface 
(Epay V2)

• New payment methods:
– China Union Pay
– Paypal

• New payment experience
– Possibility to pay the fees for multiple applications 

at the same time (bulk payment)

• Better integration with WIPO Finance system

Anticipated new Features/ functionalities in V2.4  

 
 
 
 
 
 



UPOV/EAF/14/3 
Annex II, page 32 

 
 
 

 

• New version of payment interface (Epay V2);
• Machine-to-machine communication (Kenya);
• Improvement of generic UPOV PRISMA PDF layout;
• Customization of OAPI Form Layout . 
• Technical examination
• Machine to Machine with CPVO: Signatory information 
• Allow PVP Office/ breeders/ agents to provide comments on 

each question; *
• Enhancement of copy functionality (highlight entry fields not 

filed in after copy); *

Anticipated new Features/ functionalities in V2.4 

* If time permits

 
 
 
 
 
 

• New version of payment interface (Epay V2);
• Machine-to-machine communication (Kenya);
• Improvement of generic UPOV PRISMA PDF layout;
• Customization of OAPI Form Layout . 
• Technical examination
• Machine to Machine with CPVO: Signatory information 
• Allow PVP Office/ breeders/ agents to provide comments on 

each question; *
• Enhancement of copy functionality (highlight entry fields not 

filed in after copy); *

Anticipated new Features/ functionalities in V2.4 

* If time permits
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Improvement of generic UPOV 
PRISMA PDF layout

 
 
 
 
 
 

Improvement of email layout
Anticipated new Features/ functionalities in V2.4 
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• New version of payment interface (Epay V2);
• Machine-to-machine communication (Kenya);
• Improvement of generic UPOV PRISMA PDF layout;
• Customization of OAPI Form Layout . 
• Technical examination
• Machine to Machine with CPVO: Signatory information 
• Allow PVP Office/ breeders/ agents to provide comments on 

each question; *
• Enhancement of copy functionality (highlight entry fields not 

filed in after copy); *

Anticipated new Features/ functionalities in V2.4 

* If time permits
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Technical Examination
• In the technical examination chapter,

– question should allow to insert CPVO. Currently, 
only countries are allowed.

• Could you please confirm that we can modify 
the question to allow to insert organizations 
like CPVO and OAPI?

Anticipated new Features/ functionalities in V2.4 

 
 
 
 
 
 

• New version of payment interface (Epay V2);
• Machine-to-machine communication (Kenya);
• Improvement of generic UPOV PRISMA PDF layout;
• Customization of OAPI Form Layout . 
• Technical examination
• Machine to Machine with CPVO: Signatory information 
• Allow PVP Office/ breeders/ agents to provide comments on 

each question; *
• Enhancement of copy functionality (highlight entry fields not 

filed in after copy); *

Anticipated new Features/ functionalities in V2.4 

* If time permits
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Machine to Machine with CPVO: 
Signatory information 

• Currently, it is difficult to identify who submits
the application data in case of CPVO 
– No Declaration and signature chapter in UPOV 

PRISMA

• Send in XML the information about who
submits the application data in order to make
it available in the relevant CPVO account.

Anticipated new Features/ functionalities in V2.4 

 
 
 
 
 
 

Tentative Timetable for UPOV PRISMA Version 2.4

72

Release From/To Milestone Release (MR) Contents/
Functionalities

Release 1 30/09/2019 to 
01/11/2019

PDF layout
OAPI layout
Integrate the new UI

Release 2 04/11/2019 to 
29/11/2019

Fix all issues raised by Test automation tool.
Update existing forms when notified by the PVP office
Epay v2
Japan **
Allow PVP office/ breeders and agents to provide their
comments on each question.*
Highlight the entry fields that are not filed in after copy.*

TEST Final Release 02/12/2019 to 
13/12/2019

Launch UPOV PRISMA 
Version 2.4: 
• 16/12/2019

*If time permits
** if confirmed
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CONCLUSION
Participants in the EAF/14 Meeting, are invited to:
• Agree the plan proposed for the development 

of UPOV PRISMA Version 2.4
• Note the plans for communication concerning 

UPOV PRISMA
• Note that financing of UPOV PRISMA will be 

considered by the  Consultative Committee at 
its ninety-sixth session and, if appropriate, by 
the Council at its fifty-third ordinary session 
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• UPOV PRISMA Version 2.2
• Surveys
• UPOV PRISMA Version 2.3
• Communication & Promotion
• Financing of UPOV PRISMA
• Future developments

– Version 2.4 
– 2020 and +

PREVIEW
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Authority Crop Coverage Expansion

Argentina Indian mustard, Lettuce 

European Union Maize and others (subject to available resources)

Morocco Tomato, Potato, lettuce, Onion 

Singapore To be confirmed

United Republic of Tanzania To be confirmed

United States of America List of crops to be confirmed

Anticipated crop coverage expansion 
in Version 3.0

 
 
 
 
 
 

Bulk Upload

Bulk Upload

Phase 1:
Manually : 
through a user 
interface

Phase 2: 
Automatically : 
through machine 
to machine 
communication

Ap
pl

ic
at

io
n 

da
ta

 
tr

an
sf

er

PVP 
Office

Anticipated new functionality
in Version 3.0

 
 
 
 
 
 



UPOV/EAF/14/3 
Annex II, page 39 

 
 
 

 

Bulk Upload: Proposal
• Step 1: Template generated and provided

using UPOV PRISMA by country and crop (and 
language)
– Excel file
– Predefined dropdown values  
– 2 tabs: AF and TQ
– Repeating blocks are configurable (e.g. maximum 

3 rows for other applications)
– Mandatory/Optional indication

Anticipated new functionality
in Version 3.0

 
 
 
 
 
 

Bulk Upload

• Step 2:  Complete the excel file
– Unlimited number of applications (for the same

crop and country) – one application per column

Anticipated new functionality
in Version 3.0
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Bulk Upload
• For crops referring to same TG, the same

template would be used.
• A UPOV_CODE column is defined in the excel

template with a set of predefined values 
(scope of the UPOV TG)

Anticipated new functionality
in Version 3.0

 
 
 
 
 
 

Tentative Timetable for UPOV PRISMA Version 3.0

80

Release From/To Milestone Release (MR) Contents/
Functionalities

Release 1 06/01/2020 to 
07/02/2020

Add Authorities
Add QZ (Maize)

Release 2 10/02/2020 to 
27/03/2020

Integrate the new UX
Bulk Upload

Release 3 30/03/2020 to 
22/05/2020

Extend the workflow up to the decision of grant: PVP office 
management interface

TEST Final Release 25/05/2020 to 
05/06/2020

Launch UPOV PRISMA 
Version 3.0: 
• 08/06/2020
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FUTURE STEPS (2020 and +)
• Expansion

– Members
• (Bosnia and Herzegovina, Nicaragua and Uzbekistan have 

previously expressed interest to join future releases)

– Crops/species 

• New functionalities
– Information on DUS cooperation
– More PVP offices with machine-to-machine links/ 

communication to UPOV PRISMA 
– Machine translation 
– More countries with National Listing ?
– Crop-specific TQs beyond Test Guidelines 

 
 
 
 
 
 

FUTURE STEPS (2020 and +)
Information on DUS cooperation

• DUS Arrangement Recommendation Tool (DART)
• Purpose: develop an efficient algorithm to provide 

options in relation to the most efficient 
arrangement(s) for DUS examinations in EAPVP Pilot 
project participating members. 

• Based on the DUS cooperation data available in 
GENIE DB
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FUTURE STEPS (2020 and +)
Information on DUS cooperation

• In Genie DB, DUS cooperation data is organized as 
following:
– Providing authority
– Receiving authority
– Notes

 
 
 
 
 
 

FUTURE STEPS (2020 and +)
Information on DUS cooperation

• In GENIE DB, notes are used for three different 
purposes:
– Information : 

• e.g. Switzerland will, in general, utilize existing DUS reports provided by any 
member of the Union.

– Specific condition related to experience : 
• e.g. For any species for which it has experience in DUS examination, the authority 

will provide existing DUS reports to any member of the Union (the authority has 
experience for this genus/species).

– Condition: 
• e.g : Outdoor variety
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FUTURE STEPS (2020 and +)
Information on DUS cooperation

• Categories of notes have an impact on DART as 
following:
– Information : 

• No impact. 
• It can be displayed for information to the applicant. 

– Specific condition related to experience : 
• Used to check in the database if the authority has the required experience

– Condition: 
• Related to the variety that is the subject of the examination

• Applicants should specify whether or not  this condition is met.

 
 
 
 
 
 

FUTURE STEPS (2020 and +)
Information on DUS cooperation

• Update GENIE Database Model to support these 
categories of notes

• Next steps:
– Update existing notes 
– New notes will be inserted with categories
– Test the algorithm
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CONCLUSION
Participants in the EAF/14 Meeting, are invited to:
• Note the planned  future developments for 

UPOV PRISMA

 
 
 
 
 
 
 

[Annex III follows] 
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Objectives 

Main goals were:

• To assess how valuable UPOV PRISMA is for breeding companies 

• To identify its advantages and drawbacks to find a fair price  

• To know how much they are ready to pay for this service                              
+ the structure of the fee.

In order to determine the right price for UPOV PRISMA
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Methodology 

To get…

• Detailed insights about the tool

• Detailed opinion and feelings, experience sharing

• Understand the economic value of UPOV PRISMA

20 In-Depth Interviews by phone 

• 10 users (including 3 agents) 

• 10 who didn’t submit (including 1 agent)

A qualitative step A quantitative step

3

2

2
1

12 1

2

27

4
21

To get …

• Satisfaction figures

• Hierarchy

• Price curve

Online questionnaire sent to 103 companies

• 37 answers (including 6 agents)

• Most are highly positioned
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Main results
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The concept of UPOV PRISMA

A very appealing concept; its perceived strengths are:

Less forms to fill in Less reliance on 
local agents

Information 
organization

Expected advantages = easier to:

Gather 
information

Meet the 
deadlines

Communicate 
with third parties

Follow-up 
applications

Deal with various 
application 

process

Credibility (UPOV)

No spontaneous need is expressed but great expectations are raised when 
the tool is introduced. Main perceived advantage : burdens reduction
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11 resp.

7 resp.

3 resp.

5 resp.

Very satisfied

Rather satisfied

Rather unsatisfied

Not satisfied at all

Not specified

Admitted benefits of UPOV PRISMA 

For those who submitted at least one application:

SerenityWork organization

• Smooth process

• Administrative burden is lessened

• Less risk of errors

• Less omission

Would you say you are satisfied 
with UPOV PRISMA?

Basis: 26 respondents (PRISMA users)
TOTAL NOT 
SATISFIED :

10 resp.

TOTAL 
SATISFIED :

11 resp.
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Issues with UPOV PRISMA

Obstacles that prevent going through all the process:

Several crops or 
countries are missingIT issues / bugs

7 resp.

11 resp.

4 resp.

4 resp.

Yes, it is essential

Yes, it is desirable

No

Not specified

Yes
17 resp.

No
9 resp.

Have you experienced technical difficulties, or 
bugs, when using UPOV PRISMA?
Basis: 26 respondents (PRISMA users)

In your opinion, should more countries be 
covered by UPOV PRISMA? 

Basis: 26 respondents (PRISMA users)

The main issue so far

Lack of reactivity from 
members offices

A delay to get acknowledgements of receipt

Too much time to handle applications

 
 
 
 
 
 

Assessment and Fee options 

October 2019 8WIPO FOR OFFICIAL USE ONLY

Issues with UPOV PRISMA

Secondary obstacles …

3rd parts registration 
and rightsBlocking points • Misunderstandings

• Lack of flexibility

The general feeling of the participants in the survey is that 
UPOV PRISMA is not accomplished, not yet operational

Besides …

A lack of confidence Some expectations 
are not fulfilled

• Not reliable enough to be used 
unquestioningly

• Application process completion 
 lack of serenity

• No time saving

• Doesn’t go far enough to 
bring the expected benefits

• How to fit with each 
individual organization
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Expectations towards UPOV PRISMA

Most participants still believe in UPOV PRISMA’s potential…

18 resp.

11 resp.

2 resp.

6 resp.

Definitely yes

Maybe yes

No

Not specified

Do you think you will use UPOV 
PRISMA in the future?

Basis: 37 respondents 

TOTAL YES:
29 resp.

… but they expect improvements

A more universal toolA monitoring tool An full information 
database A communication tool
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Readiness to pay for UPOV PRISMA

Most agents are not willing to take this fee out from their own fee …

Several breeders think that all players (incl. 3rd parties and PBR offices) should get benefits from UPOV PRISMA
 payment has to be shared

Who has to pay?

How much? - spontaneous

Maximum acceptable price

AVERAGE: 141 € 
(158 CHF)

AVERAGE: 93 €
(104 CHF)

12

5
6

6

8

M

   

   

   

   

 

200 € or more

100 to 199 € 

50 to 99 € 
Less than 50 €

Not specified

Minimum priceFair price

Basis: 37 respondents 

8

9

6

10

4

F i

   

   

   

   

 

200 € or more

100 to 199 € 

50 to 99 € 

Less than 50 €

Not specified 10

14

5

7
1

Mi

   

   

   

   

 

200 € or more
100 to 199 € 

50 to 99 € 

Less than 50 €

Not specified

AVERAGE: 45 €
(50 CHF)
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Readiness to pay for UPOV PRISMA

Would you be ready to pay … ?

12 10 8

9
8 8

11
12

7

5 7
14

   

    

   
 

    

   
 

    

Definitely yes

Maybe yes

No

Not specified

If the price of this tool was…, 
would you be ready to use it?

Basis: 37 respondents

TOTAL YES
16 resp.

TOTAL YES
19 resp

TOTAL YES
21 resp

On average, 100 € per application is considered to be a fair price for UPOV PRISMA 
Results show a psychological limit at 150 € per application

180 €
(200 CHF)

150 €
(170 CHF)

120 €
(140 CHF)
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Recommendations
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Recommendations 

As it stands, it seems very risky to make users pay for UPOV PRISMA ; the tool 
generated too many disappointments, and the technical problems were too numerous. 
The (strong) expectations have not been met

1

2

3 Defects to solve and missing features to develop (priority ranking) : 
1. Solve IT bugs / technical problems
2. Make sure that all countries and crops is regularly checked (updated form, 

translations…)
3. Ongoing inclusion of new countries / new crops

However thanks to their trust in the concept, in UPOV and in its team, all remain 
confident in the tool and will be willing to pay a fee when it will be fully operational
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Recommendations 

In parallel, we advise you to work with UPOV members with the following objectives :
• Ongoing harmonization of application forms between countries
• Improve the communication between members and applicants during the process 

(mainly acknowledgement of receipt)

4

5

6

7

While introducing UPOV PRISMA, avoid too strong promises ; focus more on serenity than 
on time saving

Individual support is crucial (video training reveals to be insufficient) to make sure users are able:
• to fill a whole application, in all situations
• to connect all third-parts in an appropriate way and with the appropriate rights 

Once all the evolutions are set up, we advise a price between 100 and 150 €.
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