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• WIPO Pay
• Billing/Invoicing process
• Payment process : Single Vs Bulk Payment

Agenda



3

How to get into WIPO PAY

At the time of submission: 
After submission: 

Anytime at: 
https://www3.wipo.int/epayweb/v2/summary.xhtml
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WIPO PAY

Business reference

The customer ID associated to your WIPO account
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Payment methods
Bank Transfer
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Payment methods
Bank Transfer
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• It is important to announce in WIPO Pay that you
are going to pay by bank transfer.

• The payment reference will facilitate matching
automatically the payment.

• Please make sure you include the payment
reference and not the invoice ID.

• The bank charges needs to be borne by the 
customer

Payment methods
Bank Transfer

Single 
payment
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Payment methods
Credit/debit card
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Payment methods
Credit/debit card

3D Secure (3DS)
The recent implementation of the EU's Payment Services 
Directive 2 includes a requirement for strong customer 
authentication when making card payments. If you 
continue to experience card payment declines and are 
unable to pay with your card you should contact your 
bank or card issuer to resolve the problem.
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Payment methods
Paypal
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• In case of bank transfer, the payer will receive
immediately payment instructions.

Payment
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• In case of credit/debit card or paypal, the payer 
will receive immediately the payment
confirmation.

Payment
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• In all cases, the invoices will be sent in PDF at 
latest in the next working day.

Payment
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• WIPO Pay
• Billing /Invoicing process
• Payment process : Single Vs Bulk Payment

Agenda
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Breeder Admin Agent Admin

Billing address Authorization letter

Finance 
system

Customer ID
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• Overview of all applications within the company
• Responsible for granting access to other

colleagues
• All colleagues within the same company share

the same customer id.

Breeder Admin/Agent admin 
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Agent /Breeder Admin

Drafter Authorized signatory

Customer ID : 123456

Co-breeder/co-agent admin

Customer ID : 123456 Customer ID : 123456 Customer ID : 123456

Grant access

Submit

• IRN
• Crop
• Authority
• date of submission
• Voucher (if applicable)
• Customer ID : 123456

Finance 
system

Billing request:

invoice
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Breeder/Agent Admin

Drafter Authorized signatory

Customer ID : 123456

Co-breeder/co-agent admin

Customer ID : 123456 Customer ID : 123456 Customer ID : 123456

Grant access

Submit

• Business reference
• AmountPayment request:

WIPO Pay

Payment notification
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• If the billing address of the payer should be
different from the billing address of the 
agent/breeder admin: 
– The payer should have a different customer id 

Invoicing
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Agent /Breeder Admin

Drafter Authorized signatory

Customer ID : 123456

Co-breeder/co-agent admin

Customer ID : 123456 Customer ID : 123456 Customer ID : 123456

Grant access

Submit

Finance 
system

Billing request:

invoice Agent Admin

Give agent permission

Customer ID : 789101

• …..
Customer ID : 789101
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• Each billing address should have a separate 
account with a proper customer ID.

• Collaboration accounts : drafters, authorized 
signatories, co-breeders/co-agents can be kept 
within the global account.

Invoicing
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• WIPO Pay
• Billing process
• Payment process : Single Vs Bulk Payment

Agenda
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Payment process
Single payment Vs Bulk payment
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• Indicate the payment method in the EPAY 
interface

• In case of Bank Transfer:
– Single payment: indicate the epay reference: EPAY-

XXXX-XXXXX  as displayed in the invoice

Payment process – Bank Transfer
Single payment
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• In case of Bank Transfer:
– Bulk payment: indicate the basket id

Payment process – Bank Transfer
Bulk payment

Please don’t list up the payment
references
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• For each application, an invoice is generated
– Difficult to manage in some finance systems

• Future developments:
– One single invoice with the total amount

• Detailed split will be provided

Payment process – Bank Transfer
Bulk payment
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Payment process – Bank Transfer
Single payment Vs Bulk payment

Refer to Payment reference
EPAY-xxxx-xxxxx

Refer to Basket ID
EPMT-xxxx-xxxxx
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• https://www.upov.int/upovprisma/en/quickguid
es.html

Payment process



For queries related to payment of fees, 
please contact us at: 
https://www3.wipo.int/contact/en/area.jsp?ar
ea=finance-upov

prisma@upov.int


